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Inclusion
Policy

Inclusion and Empowerment
The Limes believe that every child and young person has a right to
access a play environment that is able to meet their individual
needs and support them to fulfil their potential. We are
committed to taking appropriate action to ensure that all children
and young people are made to feel welcome and that our
activities promote their welfare and development.
The Centre is committed to ensuring the inclusion of all children
and young people in every aspect of the Centre’s service delivery.
We seek to limit the restrictions to participation by finding positive
ways of overcoming barriers. In order to accomplish this aim we
will:
Develop services that adhere to the social model of disability.
Provide services and activities that are flexible enough to meet
individual needs in order to develop a person-led provision.
Employ staff who are enthusiastic about promoting inclusion
and are creative in adapting play sessions to meet individual
needs.
Provide a community facility that reflects the wide range of
cultures throughout Waltham Forest.
Give children the choice about whether or not they want to be
included.
Provide training for children and young people to enable them
to take part in our AGM. Although young people under eighteen
are not entitled to vote at AGMs, we will provide training to
ensure they understand the voting process and are able to
contribute to the decision-making process of the vote that is
eventually cast by an adult member of their family.
Provide training for adults with learning difficulties to enable
them to take part in our AGM and vote. The training will focus
on ensuring that they understand the voting process and the
issues that they will be voting on, such as the appointment of
auditors and trustees, and other business and governance
issues.
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Take measures at AGMs to ensure that the young people
present understand the issues of the day and that the adults
with learning disabilities understand the issues that they are
being asked to vote on, as well as the voting process.
Provide training for staff on disability awareness, manual
handling and inclusive practice and ensure they are familiar
with our inclusion policy.
Liaise with parents/carers about the needs of their child and
their chosen methods of communication.
Seek advice and support from other agencies if necessary.
Regularly evaluate the range of activities on offer and the level
of assistance that a child/young person may need.
Seek feedback from all children using various methods of
communication.
User versus Commissioning and Contracts
The Limes has a commitment to our user-centered policy but
acknowledgment has to be given to the restraints of contracted
and commissioned work. Although the types of work undertaken
by The Limes will initially be driven by our user-led approach, once
engaged with a commissioner, The Limes must adhere to its
contractual obligations relating to that piece of work. In addition,
the work undertaken has to be linked to that for which funding
can be obtained.
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Service Delivery
The Limes will ensure that in all service delivery planning, the
organisation’s plans, aims and proposed outcomes will be based
on the needs of users and partners. This will be done through:
Keeping users and partners informed of consultation
opportunities, events, forums, and meetings
As stated in our Mission Statement, The Limes seeks to provide a
model for inclusion not only within the centre but within the wider
community as a whole through providing a space where everyone
is accepted as equal and where diversity is embraced. Therefore,
we request that all long term renters of our building provide a
service that is inclusive to all.
We believe that inclusion is fluid and permeable process and that
this inclusion policy is `subject to regular review in order to
continue to respond appropriately to a changing society.

Fair Access
The Limes has in place a fair and consistent Access Policy to
ensure that every child and young person has equal opportunities
to use our services. We intend to make our services as accessible
as possible to all young members of the community.
In order to promote our services to all sections of the community,
we will place posters, use social media, advertise the center in a
wide and diverse range of locations. We will seek to describe The
Limes and its practices in terms that make it clear that it
welcomes people from all cultural, ethnic, religious, and social
groups, with and without disabilities and of both genders. Our
services are age-specific and age-appropriate.
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All Play Schemes, Teen schemes, Outreach, Youth Clubs, Makers
and Shapers and Adult Services
Parents/carers of all service users who attend The Limes must
complete the Application Form to apply for a place for their child.
Families need to be residents in Waltham Forest to access this
scheme. By signing the Application Form, Parents/Carer’s are
agreeing to adhere to the playscheme policies and guidelines
outlined in Bookings Policy.
Following the receipt of the Application Form families will be
invited to attend an Assessment to ascertain the ratio of support
and support needs of the young person.
Parents are asked to send in payment with their booking to secure
their child’s place. Once the closing date has passed parents will
receive a confirmation of their child’s place and the days that they
have been allocated. Spaces are allocated are distributed evenly
amongst all families that have booked before the deadline. Where
a child has not been allocated their chosen days they will be
placed on a reserve list.
Tanz Toddlers and Family Support Groups
All families of pre-schoolers accessing this service are asked to
become members of The Limes and to complete a membership
form. Children must be accompanied by an adult for this scheme.
The capacity per session is 50 bodies. Places are allocated on a
first-come, first-served basis, although we leave 4 spaces free once
we have reached full capacity for families with a disabled child.
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Involving and Consulting Children and Young
People
The Limes Centre and all its members of staff are committed to
involving and consulting children and young people whenever
decisions are made within the Centre that affect them.
The Centre believes that actively promoting the participation of
children in the decision-making process is beneficial to users, staff
and the Centre as a whole.
The Centre’s commitment to involving and consulting children
stems from the ‘listening to children’ provisions set out in Articles
12 and 13 of the United Nations Convention on the Rights of the
Child. These state that:
A child’s or young person’s opinion should be taken into
account in anything that affects them.
Children and Young People should have information
disseminated in a way that enables them to make choices and
decisions.
For children and young people, involvement and consultation help
them to develop new skills such as negotiating, sharing and
understanding the perspectives of others. It helps them to
understand how decisions are made and recognise that their
opinions are important.
For the Centre, there are multiple benefits of such an approach
such as improved behaviour, a relationship with children and
young people based on partnership, a more cohesive environment
and activities and decisions that children and young people feel a
sense of ownership over.
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The Manager and staff will work with children and young people
to clearly set out the expectations and responsibilities of the
Centre, the staff team, and the children and young people in
respect of consultation and involvement in each service/project.
Parental involvement in drawing up and implementing the
charter will also be encouraged.
All children and young people will be listened to and consulted
actively. This will take a number of forms, including:
Listening to what they say in speech and other forms of
communication.
Observing body language and behaviour.
Drama and role-play.
Through play and creative expression and the use of visual aids.
Via regular group-based discussions and Q and A sessions.
Questionnaires and other regular feedback on activities.
Notice boards that carry important information about activities
at the Centre.
Regular meetings, between children, young people and staff,
discussing the Centre’s activities and any other relevant topics.

Age, maturity, and the type of decision being made will determine
the extent and nature of children and young people’s involvement.
However, the emphasis should always be strongly in favor of
involving children and young people.
Consultation and involvement will be regularly monitored and
acted upon so that children and young people are able to see that
their input has led to visible outcomes. The Centre and its staff will
also be clear about what decisions children and young people will
be involved in and offered clear expectations if and when consulted
and involvement is deemed inappropriate.
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We thank you for your
continued support at The Limes.
The Limes Community & Children's
Centre
6 Somers Road
Walthamstow
London
E17 6RX

Contact
www.thelimes.org.uk
admin@thelimes.org.uk

020 8509 8985
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